Crown Capital Services Inc

P O Box 701288 Telephone (210) 366-2620
San Antonio TX 78270-1288 Fax (210) 366-9569

August 19, 2022

We wish to inform you that Crown Capital Services will cease issuance of new finance
quotes and Agreements effective September 1, 2022. The E-Quote Finance module will
cease to be operational effective September 1, 2022.

We will continue to accept and process any Quotes or Finance Agreements issued prior to
September 1, 2022 regardless of the policy effective date.

Operations for existing Accounts will not change. You and our Customers will continue
to have access to Account information and the ability to make payments online just as
you always have.

We are committed to providing the same level of service for all our Agents and mutual
customers until all Accounts are paid in full.

We profoundly appreciate your support and the business relationships we built
over the last 38 years. I can be contacted me with questions or concerns while we
conclude our business operations.

Sincerely,

Shelley Hine
President
Crown Capital Services, Inc



